Quick start: Microsoft Store 28 Windows10

Open Microsoft Store one of these three ways

Select the button on Recently added
the taSkbar SecreenToGif
\ 3D Viewer Calendar

X 0 NE

Alarms & Clock H¥box OneNote

Azure Information Protection Viewer :
Microsoft Store

Find the Microsoft Store B2X Care Suite ﬁ e

tile on the Start menu =
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Calendar Weather
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Camera l.

Word
: Code Writer é
™| &

@ Search for “Store” —— o O Type here to search i




Quick start: Microsoft Store 28 Windows10

Discover everything that's possible with Microsoft

% Don’t need to see it all? Want something specific?
Browse any category. Find it with Search.
I I
Microsoft Store l l
@ Home haS a ||tt|e blt . Home Apps Games Devices Movies& TV  Books Edge Extensions 2 Search °
of everything e £ N <
Get apps, games, books, ' Q A" e Ve

and Themes—all secure
and verified by Microsoft.

Complete Anatomy 19 for Windows

March of Empires: War-of Lords
The tournament has begun
Free*

LI Shop Surface & PCs

Keep scrolling
There's more to
see, like exclusive

H? 1op apps
@ Save time with a

curated content
QUICkly see (2 Top games 8 Shop Xbox
what's popular.

Pirates & Pearls™ Sketchable ’
deals you won't

find anywhere else.

| Todav's deals snowa




Quick start: Microsoft Store

It's all about you

1 L)
[ =,

Search je 0 o

Downloads and updates

@ You're in control

Manage your devices, app
updates, tiles, and more.

Settings

@ Access your content —_— 7 _"fﬁ My Library

OF

on any device
Wish list

Redeem a code

vires; War of bords AR

ament has begun
Free* Payment options e

Purchased
rface & PCs A )
TR

o Complete Anatomy 19 for
Windows

2R Windows10

Sign in here

Get access to all your purchases
and preferences when you sign
in with Microsoft. No account?
Tap or click here to get started.

Want the latest?
View your download history and
check for updates.

Ready to buy?

Discover various payment
options and choose how you
want to pay.



Quick start: Microsoft Store

Get to your content from any device

— O >

/G 0‘...

Downloads and updates

Settings

My Librany e
Wish list

Fedeem a code

| Candy Crush Saga Purchased moments ago

- March of Empires: War of Lords Purchased 6/29/2017

: g@a Candy Crush Soda Saga Purchased 7/27/2016

]
-

2R Windows10

@ 1. Sign in to your account

% 2. Select My Library

3. Install or Download
apps on your device

Install aoa

Install

Install

See more options



Quick start: Microsoft Store 28 Windows10

Get to down to business

If you open Microsoft Store at work, you might see a category at the top of Home with your organization’s name.

@ This means your organization has already
picked out some apps for you, and this is
Microsoft Store
! where you can download them to your
Home  Apps Games Devices Movies & TV Books Edge Extensions Contoso

device. The apps might include common
business tools, like Excel and OneNote, or
internal resources, such as your HR app or

SN\ 4 an accounting program.
" - -~ ‘ ¢
» - 5

MARCH OF EMPIRES

March of Empires: War-of Lords
The tournament has begun
Free®

B Top apps 2 Shop Surface & PCs

(= Top games fa) Shop Xbox

Pirates & Pearls™




Quick start: Windows Defender == Windows10

Windows Defender helps keep your device safe from malicious or unwanted software. It's always on, protecting you,
and pretty much runs by itself. You could just stop reading now.

"

How do you know it’s running? éfe

In the lower-right corner of the desktop, select the

Show hidden icons :: and then hover over the

Windows Defender W icon. You'll see a message - o™ 436 PM
<= 1 436PN

that says PC status: Protected. Tuesday I

L} Settings Qi 77572016

Best match

E Windows Defender
Desktop app

Settings >

W Windows Defender settings

Here's how to open it

In the search box on the taskbar, type Defender
and then select Windows Defender from the list
of results.

Web >

O defender

B & O I B o= &4 B

Defender




Quick start: Windows Defender

am Windows10

Get oriented

kd Windows Defender

PC status: Protected

Confidence at a glance
Green means all systems go!

® Real-time protection: On

® \Virus and spyware definitions:  Up to date

Scan details

When was the last scan? :
Last scan: 6/30/2016 at 6:25 PM (Quick scan)

- Your PC is being monitored and protected.

Scan eptions:

(®) Quick
(JFull

() Custom

Scan now

T

Need more assurance?
If your PC is acting weird and it’s
been a day since your last scan, run
another scan whenever you want.

If you suspect a virus, try a full scan.



Quick start: Windows Defender == Windows10

Updates just happen

Windows Defender - O >
&
PC status: Protected

Select the Update tab to see what's up

Virus and spyware definitions: Up to date

U pdates are aUtomatlc Your virus and spyware definitions are automatically updated to help protect your PC.
They arrive through Windows Update.
Definitions created on: 7/5/2016 at 10:41 AM

Definitions last updated: 7/3/2016 at 1:39 PM Update definitions
Yirus definition version: 1.225.527.0

Spyware definition version:  1.223.527.0 ®

When was the last update?

Did you know?
Virus, spyware, and other malware definitions are files that are used to identify malicious or potentially hwanted software
on your PC, These definitions are updated automatically, but you can also click Update to get the latest fersions whenever
you want,

If you're going to do a scan...
Look for a newer update first.



Quick start: Windows Defender == Windows10

Make sense of the present by understanding the past

Why was something blocked?
Select the History tab.

Windows Defender - O >
&
PC status: Protected

;. History :

View the items that were detected as potentially harmful and the actions that you took on them:

o M
What's in quarantine? ® Quarantined ftems

YOU’” ﬁnd mallCiOUS SOftwa re here_ ltems that were prevented from running but not removed from your PC.
() Allowed items
lterns that you've allowed to run on your PC,
() All detected items
Iterns that were detected on your PC.

What's been allowed? ?

Each thing you decided was OK is
listed here.

To help protect user privacy, these itemns are hidden.
Click View details to see the items.

& View details

Everything we found

Get info about the stuff that was found



Quick start: Windows Defender == Windows10

Dig deep with Settings

If you like to get under the hood and customize, there are ways to improve the security of Windows Defender.

(Or you can choose to make it less secure, but we don’t recommend it.) All the knobs you can tweak are found in
the Settings app.

If you're at work...
You might not be able to change everything. Setings - o x

2 dome o

Some settings are managed by your organization.

| Find a setting 2 | You must be an administrator to change Windows Defender

settings.

, . Update & security Open Windows Defender
If you're asked to turn off your antivirus

> Windows Update

software... — @ Real-time protection

You need to be 100% confident you know v indons et O —

and trust Who |S asking_ T Backup ,.d - e e rarily, but if it's off for a while
Y0 Recovery
© _Activation @® Cloud-based Protection

You're better protected... h For developers Get Real-time p

When you choose to share info with us.

Read the Privacy Statement to understand Privacy Statement

how we use the info.

@ Automatic sample submission

ws Defender to send samples of suspicious files to
o help improve malw
before sending samples to Microsoft.

Privacy Statement




Quick start: Windows Defender == Windows10

Dig even deeper with Settings

Keep scrolling the Settings page and you'll find even more to tailor.

Be careful with this Sens — T X
You might have good reasons to exclude Gmtromn @ Exclusions
SpECIﬁC ﬁIeS from ad SCa n, SO we glve yOU the | Find a setting /~J| Windows Defender won't scan excluded files, making your PC more

vulnerable to malware.

power (just be careful, please).

Update & security

Add an exclusion

> Windows Update
@® Enhanced notifications

W Windows Defender

Want fewer notices?

We get it. But we'll still notify you when it’s T Backup oo |

i mmediate attention.
CFUCIal. D Recovery mm - i
Activation Privacy Statement

It For developers

) ) o ® Vindows Defender Offline
If a regular scan isn’t possible or is risky...

Try running a scan offline.

Some malicious software can be particularly difficult to remove
from your PC. Windows Defender Offline can help find and remove
them using up-to-date threat definitions. This will restart your PC
and will take about 15 minutes.

Scan Offline

Version info

Antimalware client version: 4.10.14371.0

Engine version: 1.1.12902.0
Antivirus definition: 1.225.527.0
Antispyware definition: 1.225.527.0

Network inspection system  2.1.12706.0
engine version:




Quick start: Windows Defender == Windows10

Got a problem you can't fix yourself? Find help.

Ask the community

Other people have probably had the same problem,
and there are folks in our online community willing to
give you a hand.

Want news about the latest features?
Ea Windows Defender ThlS page can he|p.

PC status: Protected

View the items that were detected as potentially harmful and the actions that you tock on them: Community

(® Quarantined items @ What's new
Items that were prevented from running but not removed frem your PC,
() Allowed items
Items that you've allowed to run on your PC,
() All detected items
Items that were detected on your PC.

Submit malicicus software sample

You might be asked to send a sample
This can help us identify and fix the problem.



Quick start: Maps app == Windows10

Get oriented

Sign in to get more

See your search history and favorite
places on all your devices.

Get directions "
Maps l o T X
pe @ See3Dmaps 08 A oo
Search | pe T
“ ¢ R — . Share or print maps
1l 5 : |
\ il st .5 Do both from the
A Forest | See more *** menu.
Enter a location P S i
WEe'll pinpoint it and offer ok Ef.f- _ T '
a list of places to go and iational P Rotate the map
things to see. Yo " T | T
“ewvrntat Change the perspective o =
Il' III
: | ol @&
\ | Pick thetypeof map ——eo -
II:II\I -lf'fés"xhdrg 1 Lake +
Zoom in or out - o
"::\
I|'|




Quick start: Maps app

am Windows10

Scenic hike or interstate?

Get directions for wherever you want to go, no matter how you want to get there. Let’s drive to Moab!

Maps

1. Select Directions < —_—— &

—Q= 8

B s Vancou
<" Surrey

| Seattle, Washington, United States

2. Choose your mode

Car, bus, walk?

3. Enter a destination

Victoria
| 7l
® Default Location )
Olympi
) Moab
Longviey
Y Seattle
S +Portl
3 McMinnvi
0 Yellowstone National Park Salem
Mammoth 5t, Yellowstone National Park, WY 821¢
“0) Bozeman JEugene
ML

5. Make your choice
Maps will guide you every
step of the way.
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Quick start: Maps app == Windows10

The roads are clear

Real-time traffic info is a click away.

Select Maps view & __
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Quick start:

Maps app

am Windows10

See for yourself

Know where you're going before you even get there.

What's it look like?
Select Maps view $ ...

No more guesswork

Streetside shows you a 360-degree view. Drag
to pan, and see which direction you're looking
with the map below.
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Quick start: Maps app == Windows10

See the world from wherever you are

Explore different locations in three dimensions without having to get on a plane.

3D cities takes you there

Select 3D Cities 84 ... Map controls make it interesting

Use controls, such as Tilt B8, to change your

..search... )
perspective.

Australia




uick start: Maps app

Follow your own path

Draw or take notes on your maps.

Mark where the treasure is buried

Then share the map with your friends...
ordon't....

Draw your own route

Windows 10

In a park with no mapped roads, draw your
own and we'll show you the distance you'll

travel.
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Quick start: Photos app am Windows10

Get oriented

The Collection organizes photos by date Refresh to see the latest Select photos

— [m]
'] 5 - 5 ey =
COLLECTION x_» Refresh U= Select Slideshow ] Import

Collection

-9 Albums
The app creates albums

Your best shots from around
the same time or place. You
can add, remove, or make
your own albumes.

Folders

{ | Import new photos

Add file locations to see more photos

A, Signin

Change your settings - BN




Quick start: Photos app am Windows10

Organize the collection and albums

The checkboxes (or Select “= button) make it easy to share, move, copy, and delete photos.

Choose to share them

Use your favorite mail,

First, select the photos messaging, or other app.
Copy them

O

@ Share —I— Add to album Ih Copy @ Delete

Collection

it e = 3@ Add them to an album T
. Orgetrid of 'em
Folders £ =) '. ¥ / ’ - 5 T el T 3,7 ¢ g

o B 'ﬁ Life’s too short for
bad pics.




Quick start: Photos app am Windows10

Sign in, see more

Sign in with your Microsoft account and you'll see photos from all your synced devices and OneDrive.

If you see your name... ° ‘ﬁ,
you'll know you're signed in.

Cherie Yang

§8¢  Settings

FOLDERS
Want to choose locations?

Select Folders and then this = Lonccien
link. -

w g

£ _:d'.'f.: s
Albums y k, ey

.—

Or, select Settings in the
lower-left corner.

»

Folders

OneDnve Pictures
CAUsers\Cher\Pictures




Quick start: Photos app am Windows10

Magic! Painless editing

Use Enhance /* to make your pics pop. It tweaks color, contrast, brightness; fixes red eyes; and even
straightens a slanted horizon.

Select this... ...to subtly fix this

& WINI1-18178jpg - Photos - O y & WINI1_-18178jpg - Photos

May 7, 2011 Share. ~+ Addtoalbum ¢ Enhance ¢ Edit  (3) Rotate T[] Delete  --- May 7, 2011 Share Sideshow ~ —- Addtoalbum | 25 Enhance | P Edit /o) Rotate




Quick start: Photos app am Windows10

Less magic, but more control

Filters, contrast, and colors—oh my! 1. Select a photo and then select Edit

& WIN11_-18826.jpg - Photos - O

May 7, 2011 @ Share Slideshow —|— Add to album /'.5:' Enhance / Edit rfa Rotate @ Delete

2. Select the thing you want

to change over here 3. Make the actual change over here

Most changes require a single tap or
i click, but you might need to drag the
& Wwhite dot to make the change.

4. Dare to compare
Make a change and then press-and-hold

the Compare =1 button to see the before,
and let go to see the after.

®

Contrast

s
c £
m
el

Highlights

{_‘-N
29

T
h

O

| -
- —
e
| ——
—
ot

l
|



Quick start: Photos app am Windows10

Keep it moving

Cut to the chase—or any other part of your video.

< bees and flowers.mp4 - Photos ok [m}

July 27, 2016 Share + Addtoalbum  wEn Trim @ Delete

= Select the Trim "&" button

-

.-—___:
=a
> |,
-

A \ Ty

Move the white dot on the left 8 Move the white dot on the right
It's where the video will start. , B This is where the video ends.

Wi al o

W -z NV ~

The blue dot indicates where the video will start
when you press Play



Quick start: Photos app am Windows10

Capture it

Grab the perfect moment from a video and save it as a photo.

Add to album
Slideshow
Trim

Delete

.‘ Open with
Pause the video and press-and- 2 % copy
hOId or right'C"Ck — ~ | Save photos from video

Create slow motion video

Select Save photos from Video.

| Open folder

File info

Move the blue dot to where
you want a pic from

Go forward or back one frame at a time



Quick start: Photos app am Windows10

Slow it down

Increase the drama by highlighting the best moment in slo-mo.

1. Select More ***

- O

Share Slideshow + Add to album ui:ill Trim @ Delete

Open with
.| Copy
Save photos from video

Lt e &— 2. And then Create slow motion video

File info




Quick start: Photos app am Windows10

3. Pick a speed for the slo-mo effect

4. Move the blue dots to change the
duration of the slo-mo effect

If you choose the slowest speed, you'll
have just one blue dot to move.

5. Move the white dots to trim the video



Quick start: Movies & TV app == Windows 10

Get oriented

Taking a break, entertaining the kids, or even for training videos at work, the Movies & TV app is the best way
to watch on Windows 10.

Make this menu Movies 8TV - 0

X
narrow or wide —_— | = Movies
| Search L | This is where you'll see movies you buy and rent in Store.
In Store Show all
_. Movies
Switch between types ol
of content
—. n Videos
IeE ACE'
.I‘lnLI.I!INI [ T8 10 ORIGINAL MOVIES
School of Rock Ice Age Quadrilogy  Ice Age: Collision Star Trek: 1-10 Star Trek Into Star Trek (200¢
Free from 519.99 Course Collection [Plus Bonu Darkness + (Plus Bon (Plus Bonus Ct
from $19.99 from $64.99 from $9.99 from $8.99

|

You'll see the content you own or are Your movies from the

Sign in with your Microsoft account

) : Store are listed here
renting on your devices.

!

b Cherie Yang
@ Settings

B Shop for more




Quick start: Movies & TV app

TV

Can search be beat?

If you really love TV and needed
your fix, like, yesterday, then no.

And if you really do love
TV and movies...

You're going to need more!

—e

am Windows10

Movies & TV - m] X
| Search £ | This is where you'll see TV shows you buy in Store.
In Store Show all
Bl Movies
0TV
ALGER WORD | %,
1 Videos

ﬁ' Cherie Yang
%% Settings

@ Shop for more

aung” iy

of DEAD . CRS
The Walking Dead Seream: The TV
Series

Game of Thrones

Homeland Ballers The American:

|

Your shows are listed here

The results will be conveniently categorized
by type or how recent they are so you can
find what you're looking for even faster.




Quick start: Movies & TV app == Windows 10

Videos

What'’s the difference?
“Videos” are what you took
yourself or the things you
didn't buy from the Store.

Videos

E‘ Cherie Yang
5% Settings

@ Shop for more

This is where you'll see your personal videos — things you didn't buy or rent in Store.

I] Add some videos
Change where we look

|

We'll look in the likely local spots

If you have an external drive, let us
know and we’ll look there, too.




Quick start: Movies & TV app

am Windows10

Ready, set...not quite yet

If you need to tweak the default settings, look for the link in the lower-left corner. You'll be able to update your

content, where it’s stored, and get to your account.

Save some space

Don't need HD quality on your
older phone? Maybe standard
definition is all you need.

Have more than one device?

If you bought something, you can
watch it multiple devices. If you
rented, you can watch on just the
device you used to rent it.

Get to Settings down here
on any page

R Account info over here x
~ Settings
| Search pl g
D load lit
£ Movies ® OO:\;” oad qualty Account
= T o D View account
@ Ask every time Payment options
B Wi Order history
Download location
Modify your storage settings App
Help
® Download devices Feedback
Show my download devices About
Remove this device
Learn more What's new
Your videos
Restore my available video purchases
Choose where we look for videos .
Light or dark?
goift o “Mode” changes the
O parc background color. One
@ Use system setting mode might be easier to
see than another (or just
b Cherie Yang IOOk COOleI’).
58 Settings
8 Shop for more




Quick start: Your Desktop

Flatten the learning curve

e The Start button
In the lower-left corner,
it puts what you need
at your fingertips.

@ Find files

Quickly access your
Documents folder

&) Find Pictures

Settings

Personalize the
defaults. Monitors,
networks, printers,
and more.

@ Power options

On, off, and restart.

Browse every app

Adobe InDesign CC 2019

Adobe Lightroom Classic CC

k| Adobe Media Encoder CC 20119

Adobe Photashop CC 2018

| Adobe Photoshop CC 2019

|| Adobe Premiere Pro CC 2018

Alarmz & Clock
Android SDK Tools

Azure Information Protection Viewer

Blend for Visual Studio 2015
Blend for Visual Studio 2017

Bugger 2017

Calculator
Calendar
Camera

Cannact

Create

Wednesday

12 =

J

Microsoft Store

rE O

Stickies Network Spee...

Cé B

Remote Deskt... Microsoft News

P wE [

Get Organized

e plac

OrneMote m? Whiteboard

e Alarms & Clock

Microsoft Edge

9

Skype

Mostly Sunmy
o 46°
S

Washington,...

S LF

L]
&

Voice Recorder

2R Windows10

Most used apps
Use an app all the
time? Pin it by
pressing and holding
(or right-clicking on
it) and select

Pin to Start.

Group apps

Drag apps into
groups, press and
hold (or right-click) to
resize, and select the
title space to give the
group a new or more
personalized name.



Quick start: Your Desktop

The taskbar

Start button

Far left, right where you
expect it. It's how to get to
all your apps, settings, and
frequently used files.

|

E O Type here to search d

2R Windows10

Search for everything @ Microsoft Edge =) File Explorer
Find anything on your Meet Microsoft Edge, Get quick access
device, in the cloud, or on the browser built for to all your folders
the web by entering your Windows 10. and files.

search here. |

Task View

Get back to something you were
doing recently—like working on a
document or browsing a website—
by finding it in your activity history
on your timeline.

|

I -

|

Microsoft Store

Use your Microsoft account to get

new apps or browse apps that you

own—they'll help you do more, get
your creative juices flowing, or just

entertain yourself.
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The taskbar

OneDrive Network connection @ Windows Ink

Get peace of mind Wi-Fi, airplane mode, Your hub for taking notes,
knowing your files are wireless hotspot, sketching, and capturing
backed up and and more. screenshots.

protected in the cloud.

| | 1 |

11:42 AM
=X

——— (&) Action center

@ People —
9/27/2018

All your contacts in See notifications and

one spot. Send emails, messages you've missed,
make a call, or pin a [ I ' adjust night light, quickly

contact to the taskbar. turn off distractions so you
can focus, and more.

Hidden icons Audio
Click to see more Pump up the volume
apps that are hidden or turn it down.
to save space.
@ Battery life What time is it?
Click here to optimize What day is it? Calendar and clock
power or performance. where you expect them, keeping

you organized and on time.
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Action center

0,

Actionable items

New mail, messages, and
device alerts. An easy-to-
scan list of action items
appears here.

Prepare for departure

Share screens
Or manage multiple
screens.

Remember to...

Go to lunch with Francine
12/10/2018 12:17 PM
12:17 PM

Snooze for

15 minutes

@]

v

Snooze Complete

£x Display Settings

Fiv annc that ara hlurn?

Collapse

3 @ i
Tablet mode Rotation lock Network
2 > A
Nearby sharing Airplane mode Location
X
ot Enhanced Brighter
% Q 51

Not connected Battery save Project

LA @® oz dx P

Clear all notifications

All settings

®)

Focus assist
Night light
=iy

Connect

12221 PM D
12/10/2018

Access to all the settings

@ Manage your notifications

@ Save your night vision

One-click connections
Connect to Bluetooth devices
and wireless displays.

2R Windows10



Quick start: Your Desktop

Settings up close

Set up Windows so it's just right for you. Most of your settings are
now available in the Settings app, including ones still in Control Panel.

Settings

@ Faster results using

Windows Settings

search box

If you know a keyword or
phrase, use search to get
the right result quicker
than browsing.

©

When you're not sure... .
But you'll know it when

you see it, browse

categories for what

you want.

&

Q

Still looking for Control Panel? Type control

panel in the search bar on the taskbar to find it.

System
Display, sound, notifications,
power

Personalization
Background, lock screen, colors

Gaming
Game bar, captures,
broadcasting, Game Mode

Update & Security
Windows Update, recovery,
backup

Devices
Bluetooth, printers, mouse

Apps
Uninstall, defaults, optional
features

Ease of Access

Narrator, magnifier, high
contrast

 J | Find a setting

[

L

O

Phone
Link your Android, iPhone

Accounts
Your accounts, email, sync,
work, other people

Cortana

Cortana language, permissions,
notifications

2R Windows10

Network & Internet
Wi-Fi, airplane mode, VPN

Time & Language
Speech, region, date

Browse Microsoft Tips

See what's new and learn more about
your PC

Learn

Privacy

Location, camera

Have a question?

Get help

Make Windows better

Give us feedback
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Meet Cortana, your digital assistant

Cortana helps you find things on your device, manages your calendar, tracks
packages, and can even tell you a joke on a rough Monday morning. The
more you use Cortana, the more personalized your experience will be.

Talk or type, the

choice is yours
Control settings for

Cortana in the Settings app.

@ Type your question here.

Let Cortana collect and use things like search
history, app usage, speech patterns and other info
to make your experience in Microsoft products that
offer Cortana experiences more personal.

Personalize Maybe Later

L Type here to search

Turn on your microphone
and ask your question.

HE Windows10
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See more of your projects at once

it-clier | % Windc | £ 1a08e1 [ 875cct | [ Brand 5 Winde ] Bit X Untitled® - Paint 3D

O o £ | https://www.bing.com, = & N @ @ e Ee3 = (i3
Menu Brushes | 2D shapes 3D shapes Effects  Canvas 3D library

Images Videos Maps News, s

I Sselect B crop 3 Magic select

1> Bing IS

Move a window to
the side or top of
your display

o o o ~ File Home Insert Draw Layout References Mailings Review View Help O Search 1% Share = ()
Do it again with another _ : =

app. Snap as ma ny as File Home Insert Draw Page Layout Formulas Data Review View Help 0 s 14 ® E . ':3‘: . = ) A 1) o
four at one time. e

EE| & Protect Styles  Editin
Paste i 3
(57

= s - 5l

Paragraph & Protection Voice

Dictate

Paste rE .

Font Alignment Protect  Number Cells  Editing

Clipboard
]

Clipboard 1 Protection

W Display Settings EH Page 10f 1 0words B Display Settings
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Get organized

Create virtual desktops to group apps together by project, type, or whim. Keep your work apps in one desktop and your personal apps
in another, making it easy to switch between them.

To move apps between virtual desktops, select Task View and drag an app from one desktop to another. You can also find activities
across multiple devices by using the activity history on your timeline.

Start here...

Select Task View, which
includes activity history on
your timeline.

c ...and then this
Add as many desktops as you
need. You'll see them listed
when you use Task View.




Connect to a network printer == Windows 10

Quick start guide for info workers

Where's the 1#%@&? printer?!

Here it is: Start > Settings > Devices > Printers and scanners.

& Home Add printers & scanners
| Find a setting r + Add a printer or scanner
. Devices
The printers your PC knows about
| S Printers & scanners ‘ Printers & scanners
= Connected devices a I

-
b

0 Mouse & touchpad

Microsoft Print to PDF
Typing
E Microsoft XPS Document Writer
()  AutoPlay
A uss Send To OneNote 2013
= Snagit 12
L

Know where the files go
If you're always in the same office using the Snagit 8
same printer, this is a helpful feature to turn on.

@ Let Windows manage my default printer

|f yOU move arou nd d |Ot, aVOid Su I’priseS by When this is on, Windows will set your default printer to be the
. . one you used most recently at your current location.
turning this feature off so you don't try to send @ o

files to a printer somewhere else.
Download over metered connections

To help prevent extra charges, keep this off so device software
(drivers, info, and apps) for new devices won't download while
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What if the printer you want isn't listed?

Let’s walk through the options.

Settings
& Home Add printers & scanners
-I . Se|eCt thlS _|_ | Find a setting R | ° + Add a printer or scanner
We'll search your network pevices
for more printers. I = Printers & scanners Printers & scanners
= Connected devices [ = B2
Settings
% Home Add printers & scanners
Find a setting P Refresh
O
Devices

2. If the search comes back
empty, select this

You'll see some choices we’'ll Tg Connected devices
discuss for the next few pages.

HPDBE46BA (HP Officejet Pro 8100)
" — | ot i
I =5 Printers & scanners i INk-jet printer

@ The printer that | want isn't listed

0 Mouse & touchpad Printers & scanners

Typing 2
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You've got a lot of options here

Which ones are the best for you can depend on the size of the business you're working for. If you work for a large
corporation with thousands of people, it's likely that the printers are joined to the corporate network and, under
normal conditions, you should’ve been able to find the one you want. So before trying anything else with the
software, go check the physical printer to see if the power is on, it's warmed up, and ready to go by making a
quick copy of something. If you're in a small or medium-sized business, you've probably already checked all that
because it's not as far to walk. ;-)

When you're at the printer, see if its name (or
maybe its IP address) is taped to it or pinned
above it. Jot that down before you go back to
your PC. When at your PC, do this:

= Add Printer

Find a printer by other options

Try the default option

Even when the printer doesn’t

seem that old, it can pay to _
try thiS. () Select a shared printer by name

—@ (@ My printer is a little older, Help me find it.

Browse...

Example: Y\computername'printername or
http:// computername/printers/printername/. printer

() Add a printer using a TCP/IP address or hostname
() Add a Bluetooth, wireless or network discoverable printer

() Add a local printer or network printer with manual settings
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If the default option came up empty and you're in a medium or large organization, you might be able to search
for a printer based on your location. If you're in a small business in a single location, you probably won't see this
option listed.

= Add Printer

. . Find a printer by other options
1. Search by location, if available

Select Next to see a way to browse () My printer is a little older. Help me find it.
by bU|Id|ng ————t—@ (@ Find a printer in the directory, based on location or feature

() Select a shared printer by name

2. Browse to see locations

I Find Printers N If you've got multiple floors,
File Edit View buildings, or cities, this can
in: | ] Entire Directory i help narrow your choices
Prnters Features Advanced and show you the name of
Name: | | the printer you're trying to
3.To conn ect, Location: |USA,.’REDMOND, WA[50/ Browse... @ Oz:DNI connect to.
double-click o | N
Or press and hold >
the name of the oK
printer that appears P
in this list. —® Nome Location Model o
£ >
11 itemn(s) found
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If the default search didn’t find the printer and you don’t have the option to search by location, try searching for it
by name.

In large companies, the “computername” shown in the examples is likely the name of the server that many of the
printers in your location are connected to. If you're not sure what this is but you know the name of another printer
in the organization, you can try that server name here. But if you don’t know the name, you're probably not going
to be able to guess and you're going to need ask someone, such as a coworker who has connected to the printer or
your IT folks.

In a small business, the name might be the name of a PC that’s in a room with the printer. As it goes with a large
business, if you don’t know, you're going to have to ask.

= Add Printer

Find a printer by other options

Type the name

Ta ke aCa rerI IOOk at the examples (O Find a printer in the directory, based on location or feature
given because the direction of the | @ @ Seiectashared printer by name
slashes matters. |

(O)My printer is a little older. Help me find it.

Browse..,

Example: \\computemame\printername or
http://computername/printers/printername/ printer

Select Next.
() Add a printer using a TCP/IP address or hostname
() Add a Bluetooth, wireless or network discoverable printer

() Add a local printer or network printer with manual settings

Cancel
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If you're in a medium or large business and nothing has worked so far, it’s likely that you're going to have to contact
your IT department and ask for help. If their response is to give you only the printer’s IP address (or hostname) to
go on, that’s OK—they're actually being really helpful—because you'll just need to paste it into a box and you're done.

= Add Printer

Find a printer by other options

() My printer is a little older. Help me find it.
() Find a printer in the directory, based on location or feature
(C) Select a shared printer by name

Browse...

Example: \\computername\printername or
http://computername/printers/printername/.printer

Select this and then NeXt _* (® Add a printer using a TCP/IP address or hostname

() Add a Bluetooth, wireless or network discoverable printer

() Add a local printer or network printer with manual settings

Canca

& = Add Printer
Type a printer hostname or IP address

Device type: Autodetect v

Enter the address and then select Next @ HosmameorPaddiess | |

Port name: ‘ |

] Query the printer and automatically select the driver to use
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A small- or medium-size business might have a Bluetooth wireless network printer. If you know that your
office has a wireless printer, do this:

= Add Printer

Find a printer by other options

() My printer is a little older. Help me find it.
() Find a printer in the directory, based on location or feature
() Select a shared printer by name
Browse...

Example: \\computernameiprintername or
http://computername/printers/printername/.printer

Select this and then Next
You'll kick off a search for
wireless printers that you
can then select and tl’y to () Add a local printer or network printer with manual settings
connect to.

() Add a printer using 8 TCP/IP address or hostname

—@ (® Add a Bluetooth, wireless or network discoverable printer

Cancel
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One thing a small business (which in this case means fewer than 100 devices on the network) can try is to manually add
a network printer. Here's how:

= Add Printer

Find a printer by other options

() My printer is a little older. Help me find it.
() Find a printer in the directory, based on location or feature
() Select a shared printer by name

Browse..,

Example: \\computernamelprintername or
http://computername/printers/printername/.printer

() Add a printer using a TCP/IP address or hostname
() Add a Bluetooth, wireless or network discoverable printer

) ®) Add 2 local printer or network printer with manual settings

Select this and then Next [

Cancel

Select Use exisiting port and then...
Expand the list, pick a printer that begins with “WSD-"
(and then a long number), and then select Next. Choose a printer port

& = Add Printer

A printer port is a type of connection that allows your computer to exchange information with a printer,

If there are a lot of “WSD-" entries in the list, you'll
have to ask someone in your organization which one  ~ —————@ ®usean exiting port LPT1: Printer Port)

tO Choose. (O Create a new port:
Type of port: Local Port
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5 things to get going quickly

Using your own device at work or school? Here’s how to get set up.

1. Add your work or school account

e
& Home Connect to work or school
| Find a setting el Get access to resources like emall, apps, and the network.
Connecting means your work or school might control some things

Accounts on this device, such as which settings you can change. For specific
A info about this, ask them.
A= Your info

Follow these steps... @ + Connect
= Email & app accounts

(1 |

Select the Start == button > B X
@, Sign-in options

Settings £ > Accounts R >

g — I B Access work or school
Access work or school B4 > Set up a work or school account

A, Family & oth |
Connect + > type your work amily & other people

You'll get access to resources like email, apps, and the network. Connecting means your
work or school might control some things on this device, such as which settings you can
change. For specific info about this, ask them.

Q

Sync your settings

or school email address > Next
> and then finish the rest of the
Wizard. . | Isomeone@example.corr
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2. Set up your work account in the Mail app

Select the Start ®& button > find Mail = in the list of apps and open it > enter your work or school email address
when you first set up the app.

If you've already set up the Mail app with a personal account, then add your account to the app. Here’s how:

1. Select Accounts

= O
el = Reply Reply all Fol
Search Lo = Reply & FReplyal = Manage Accounts
New mail Inbox All v Microsoft OneDrive )
11/18/2016 1037 PM Select an account to edit settings.
Accounts Bing Come back to OneDri
Cherie, stay entertained on Thank Tlimcie'i:ja:ggzu1r|I::ek‘ccm C:Jtlook I
Outlook 2 What to watch, read, and do durir 3:23 AM chene yang@outiook.com
cherie_yang@outlook... Vesterday )
Add an account x [T .
Folders Pinterd ¢  Link inboxes
We foun Ch
Inbox 3 Afew ne oose an account
+ sidscont @= 2, Select Add account
Drafts Sy E Outlook.com ’
A Outlook.com, Live.com, Hotmail, MSN
Sent ltems Pinters
Love out
A Trending HE Exchange
Exchange, Office 365
More R 0
Microg E Google
i e— 3. Select your work account
El Yahoo! Mail ’ . .
viecnes oo If you don't see it listed, select Advanced set-
!
Pinterd <] icioua up and follow the instructions.
Love gar|
Trending
. Other account
pinterd [ POP, IMAP ‘ |
ﬁ Advanced setup
Close
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If you already use Outlook...

Setting up an additional work account won't take long.

Have Outlook 2016 (the desktop app)? Add Account x

Open the app and select File > Info > Add ———@ | AutoAccount Setup .
) ) Outlook can automatically configure many email accounts.
Account and follow the instructions.

@ E-mail Account

Your Name:

Example: Ellen Adams

E-mail Address:

Example: ellen@contoso.com

Password:

Retype Password:

Type the password your Internet service provider has given you.

If you use Outlook.com...

The steps are similar, but they're different
for each version of the app. O Manua setup or additionsl server types

The simplest thing to do is open the app, S —

select the question mark in the upper
right, and search for “add account.”
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3. Set up your Calendar account

Select the Start & button > find Calendar & in the list of apps and open it.

1. Select Settings €3

Month View - Calendar

= ~ ~ November 2016 [HTeday |EI0ay B Settings
) Sunday Monday Tuesday Wednesday Thursd|
T OV Manage Accounts @—— 2. Select Manage Accounts
11/20 22 E! W 24
November 2016 —
Personalization
Su Mo Tu We
1 2 3 27 29 30 12/1 | Calendar Settings
g Weather Settings
4 > 6 7 8 What's new
Help
1l 12 13 14 15
Trust Center
More calendars 18 19 20 21 9 R
~ o2 About
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Month View - Calendar

= ~ ~ November 2016 [HfToday Dipay [=]Workweel ¢ Manage Accounts

Monday Tuesday Thursday Frida

+ New event Sunday

/20

Select an account to edit settings.

~ Outlook

cherie_yang@outlook.com

22 o 500 /a4 23 Ml 4907450 24 Ml aser42 25

November 2016

Su Mo Tu We

3. Select Add Account
+ addaccont @=== And then follow the
27 28 29 30 12/1 2 instructions in the
window that opens.

4 5 6 7 8 9
A~ Outlook
Calendar
il 12 13 14 15 16
18 19 20 21 22 23
More calendars
= e
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4. Connect to Wi-Fi

If your work or school has a Wi-Fi network, you'll want to be on it. You're going to need to get the password
from your support person before you can connect.

1. Select Wi-Fi 7

It's on the taskbar in the lower right
corner of the desktop.

MSFTCORP
® Connected, secured

comrip
Secured

A W 7 dx z02pm [

MSFTDEV
* Secured

2 MSFTOPEN
2. Select a network and then Connect Open

Other people might be able to see info you
send over this network

|:| Connect automatically

Connect

exec_viibaci
.
Secured

Network settings

e

Airplane mode

A W 7z dx z0apm [
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5. Connect to work or school resources

If adding your work or school email account in step 1 above didn't automatically give you access to network resources,

you'll need to connect to them.

Note that connecting to them can mean that you give up some control of your settings. For example, your passwords
might have to meet their requirements. For more info, you're going to have to ask your work or school.

8% Home

Find a setting P

Follow these steps...

Accounts

Select the Start @ button >

A= Yourinfo
Settings 2y > Accounts 2 >
Access work or school =3 > &1 Email & app accounts
Connect ‘|‘.

Sign-in options
B=d Access work or school

A, Family & other people

@)

Sync your settings

Connect to work or school
(et access to resources like email, apps, and the network.
Connecting means your work or school might control some things

on this device, such as which settings you can change. For specific
info about this, ask them.

Connect
+

Related settings
Add or remove a provisioning package
Export your management log files

Set up an account for taking tests




	41e12b4d-e7e3-4b7e-9151-816c9b9604cb.pdf
	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5

	3afc799b-8599-435d-bc84-6d4c80ab960a.pdf
	3981c2c9-a5ba-48ce-87ef-a1e3c90bb678.pdf
	e483cba0-0612-4ab5-b25f-51c579e1e939.pdf
	694c2f82-b10b-4e6b-a68f-d6d395e824bf.pdf
	a90e9ef3-402e-4258-a31f-0a023989d4f1.pdf
	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8

	cfacbfbe-792d-463a-897e-0e441190aa4c.pdf
	ed0df7d7-b480-4024-abf2-899aececd32a.pdf

